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USB Driver Installation for Windows® XP

5. The next window that appears will ask, “What do you

USB Serial Converter Driver want the wizard to do?” Select “Install from a list or

Installation for Windows® XP specific location (Advanced)” as shown below and
click <Next>.

CAUTION:  You must use the drivers on the CD-ROM
supplied with your USB Device. DO NOT
download drivers from the FTDI website,
because they will not work for the device!

Found New Hardware Wizard

Thiz wizard helps pou install software far.

USE <-» Serial

\) If your hardware came with an installation CD
& or Hoppy disk, insert it now.

NOTE: If for any reason you cancel out of the New Hardware
Wizard before installing the USB drivers or if you
receive an error message during installation, the
drivers will not be installed. You must then install the
drivers using the directions in the XP Troubleshooting

Section on page 5.

“What do you want the wizard to do?

(O Install the software automatically [Fecommended)
(&) Install from a list or specific location (Advanced]

Click Next to continue.

[ < Back H Mext > I[ Cancel ]

1. Plug the USB cable attached to your device into your
computer’s USB port.

6. Inthe next window that appears, select the radio
button in front of the option “Search for the best
driver in these locations.” Uncheck the box that reads,
“Search removable media” and instead check the box
“Include this location in the search:”

2. Insert the USB Drivers CD-ROM into your
CD-ROM drive.

3. A message should pop up from the toolbar that reads,
“Found New Hardware.” Click on the Found New

Hardware Wizard applicaton from the toolbar

. . . Please choose pour search and installation options. e
4. The window that appears will ask the question, “Can . g
Windows connect to Windows Update to search for
Software')" as ShOWI’I beIOW Se|€‘Ct “NO nOt thls (%) Search for the best diver in these locations.
- ' - ' ! Use the check boxes below to limit or expand the default search, which includes local
tl me" and CI |Ck <Next>. paths and remaovable media. The best driver found will be installed.

[[] Search removable media [foppy, CO-ROM...]
Found New Hardware Wizard Include this location in the search:

Welcome to the Found New |E-AUSE Divers v

Hardware Wizard

) Don't search. | will chonse the driver to install

“Windows will search for cunent and updated softwars by Choase this option ta select the device driver from a list. ‘Windows does not guarantee that
laaking on your computer, an the hardware installation CD, or on the driver you choose will be the best match for your hardveare
the Windows Update ‘web site (with your permission)

Eead our privacy policy

E;TW\;i;?duws connect to Windows Update to search for SR ][ T ] [ P

() ez, this time only
(e, now and every time | connect a device
(&) Mo, not this time

7. Click <Browse> and locate the drive that your
CD-ROM is located on. Click <Next>.

Click Next to continue.
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USB Driver Installation for Windows® XP

8. The screen will now state, “Please wait while the
wizard installs the software...”

Found New Hardware Wizard

Please wait while the wizard installs the software... .

g U5B Serial Converter

ftdiurin. exe
To CAWINDOWS system32

9.  While the files are downloading, a Hardware
Installation Window might pop up as shown below.
Click <Continue Anyway>.

Hardware Installation

1 E The zoftware pou are installing for thiz hardware;
L

LSE Serial Corverter

haz not paszed Windows Logo testing to verify itz compatibility
with ‘wWindowsz =P, [Tell me why this testing is important. |

Continuing your installation of this software may impair
or destabilize the comrect operation of your system
either immediately or in the future. Microzoft strongly
recommends that pou stop thiz installation now and
contact the hardware vendor for software that has
paszed Windows Logo testing.

Continue Anpmeay ] [ STOF Inzstallation

10. The wizard will then finish installing the software.

11. Once the wizard is done, click <Finish>.

USB Serial Port Driver Installation for
Windows® XP

Once the USB Serial Converter software is installed,
the Found New Hardware Wizard will appear again to
download the USB Serial Port software.

Follow steps 1 though 7 of the previously described
USB Serial Converter Installation instructions (page
1).

Click <Finish> when the wizard is done
downloading the software.

Windows® XP requires you to restart your computer
before the new settings will take effect.

Continue with the next section “Finding What COM
Port Number your USB device is Using” on page 3.
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Finding the COM Port Number in Windows® XP

Finding What COM Port Number Your 6. Click on the plus sign next to Ports to see all of the
USB Device Is Using common ports.

5 Device Manager

File Action  Wiew  Help

1. Left-click on <Start>, located on the bottom left of FE 2 A =Ra
the Windows Tool Bar. 5 Bnesoe s

¥ g Computer

< Disk drives
r - Display adapters
'y Etan /g DVDJCD-ROM drives
e #-3 Floppy disk cortrollers

* 1} Floppy disk drives
+ (g Human Interface Devices
+ 23 IDE ATAATAPI controllers
+ & IEEE 1394 Bus host controllers
2. Select <Control Panel>. # 55 Kejboarcs
7" Mice and other pointing devices
#-#2 Monitars
¥ BB Network adapters
B’ Control Panel = Parts (COMaLPT)
= 7 Communicstions Port (COM1)
- Communications Port (COM2) L
@, Sek Program Access and o EcPR )
Defaults o [

+ ¥R Processors v

-ﬁ Printers and Faxes

7. Locate the USB Serial Port (COM#). The COM#

3. Double-click the System Icon. in parentheses is the port it is located on. Write this

e COM port number down. You will need to know this

5}3 when setting up the Prism software.

Systemn

8. If the COM port number is 10 or greater, go to
4. Click the <Hardware> tab. “Changing the USB COM Port Number” on page 4.
System Properties @@
SystemPesiore | AuiomaticUpdates | Remole
General | Computer Name | Hardware | Advanced

Device Manager

=g The Device Manager lists all the hardware devices installed
% on your computer, Use the Device Manager to change the
properties of any device.

Device Manager

Diriver Signing lets you make sure that installed drivers are
compatible with Windows. Windows Update lets you set up
how *indows connects to Windows Update for drivers.

[ Diriver Sigring ] [ Windows Update

Hardware Profiles

Hardware profiles provide a way for you to get up and store
different hardware configurations.

[ Hardware Profiles ]

k. ][ Cancel ]

5. Click the <Device Manager> button.
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Troubleshooting the COM Port Number

Changing the USB COM Port Number 4. To assign a port number less than 10, click on
<Advanced>. The Advanced Settings Window
will appear.
When your USB device is first plugged in, it will be assigned a Fo oA S ) 5
COM port number to be used for communicating with the Prism tps
. . ort HMurrber. R -
software. If the port number is 10 or greater, it needs to be changed s -
tO a Value Iess than 10 tO be recognized by Prism' Select lower sattings to cornect performance problems at low baud rates &
Select higher settings for faster peiformance: Defaults
1. Click <Start>, click <Control Panel>, click RecefvelByes we
<System>, click the <Hardware> tab, and then e e -
click <Device Manager> to get to the Device i
M ana g er Wln d ow Select lower settings to corect respanze problems.
' Latency Timer [msec) 16 -
2. Click on the plus sign next to Ports to see all of the Hiseeloneous Opiers o Eramaraer =
COM pOftS Minimum Read Timeout (mseck |0 - EZELT‘”:;-,WE'D” ’y:
Minimum Wike Tmeout fmseck [0 =] Event On Surprise Removal r~
£ Device Manager E||E|E | Set RTS On Close r
File Action View Help
a8 2 =R
=B - 5. In the COM Port Number drop box, select which
Sl COM port you wish to use. Make sure you select a
+ & Display adapters i i
: égﬁﬂéﬁ‘iﬁd{.ﬁs COM port number that is not currently in use (you
2 Breoordeans can see the ports in use in the Device Manager
oD I T ez Window). Select a port that is less than 10.
T e et ot e
% Monitors
5 e oo NOTE: Windows® will assign a port number to every device
4 Cammunications Port (COM1) . .
) Gt o that has ever been installed on your computer. So if
ECH P T -
- o there are no available ports below 10, choose a port
= number less than 10 for a device listed that you know

you are not currently using.

3. Right-click on “USB Serial Port (COM#)” and select

<Properties>. In the Properties WindOW, select the 6. Once you select the correct COM port number’
<Port Settings> tab. click <ok> and close any windows opened in the
_ _ _ process of changing the port number. Make note of
[Genera] Port Settrgs Diver | Detao] Resouces this number because you will need it for your Prism
i Setup.
Bits per zecond: |
D ata biks: |8 v|
Parity: |None v|
Stop bits: |1 v|
Flows control: |N0ne V|
[ Advanced... ] [ Restore Defaults ]
0k ] [ Cancel
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Troubleshooting the USB Drivers for Windows®XP

Troubleshooting the USB Drivers for
Windows® XP

If the Found New Hardware Window did not appear when
you plugged in your USB device or if you canceled out of the
installation procedure for any reason, you will have to follow
these instructions to install the USB drivers.

1.

3.

Plug the USB cable attached to your USB device into
your computer’s USB port.

Click <start>, click <Control Panel>, and then
double-click <System=>. The System Properties
Window will appear. Click the <Hardware> tab and
then click <Device Manager>.

System Properties EJ@
SystemPestors | AuomaticUpdates | Remote
_ Gonel | Computsrbame | Hadwae | Advanced

Device Manager ‘

== The Device Manager lists all the hardware devices installed
anwour computer, Use the Device Manager ta changs the
praperies of any device.

Device Manager

Diivers

Fedle  Diiver Signing lets you make sure that installed diivers are

: compatible with Windows. Windows Update lets you set up
how Windows connects o Windows Update far divers

[ Driver Sigring ] [ Windows Updale

Hardware Profiles

e Hardware piofiles provids a wap for you to st up and store
diferent haidware configuialions.

Hardware Profiles

The Device Manager Window will appear. In this
window, look for an exclamation point in the
categories, “Other devices,” “Ports,” or “Universal
Serial Bus controllers.” Click the item containing the
exclamation point.

£ Device Manager

File Action Miew Help
£
= g' EMG-SN-XP

i+ j' Computer
+ g Digk drives
+. i Display adapters
+ L DYDJCD-ROM drives
1+ =% Floppy disk controllers
I+ j} Floppy disk drives
1+ 88 Human Interface Devices
i+ (=) IDE ATAfATAPI controllers
[+ Kevboards
) Mice and other pointing devices
#- Monitors
(+-E8 Network adapters
= Ports (COM & LPT)
3 Communications Port (COMLY
- ECP Frinter Port (LPT1)
i USE Serial Port
+ ﬂ Processars
#- @, sound, video and game contrallers

I+ System devices
+ Universal Serial Bus controllers

Right-click on USB Serial Port and then click
<Update Driver>. The Hardware Update Window
will appear.

In response to the question, “Can Windows search
for software?” click the radio button, “No, not at this
time” and then click <Next>. Insert your USB
Drivers CD-ROM into your CD-ROM drive. And
then click the radio button, “Install from a list or
specific location” and click <Next>.

The screen will now display the message, “Search for
driver software in this location:” If the location is
correct, click <Next> and go to step 8. If not, click
<Browse>.

Select the CD-ROM location from the list of folders
and then click <OK>.

Browse For Folder @@

Select the Folder that contains drivers for your hardware,

& (L) My Documents ~
= _é Iy Camputer
& A 3% Floppy (A1)

12 utiliies

# 3% data on ‘dac-server' (G:) N

To view any subfolders, click a plus sign above,

Cew ]

A message will appear that states, “Please wait while
the wizard installs the software...”

When the installation is complete, the window below
will appear. Click <Finish>.

Hardware Update Wizard

Completing the Hardware Update
Wizard

The wizard has finished instaling the software for:

"?‘ UISE Serial Port
P

Click Finish to close the wizard.
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